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Volunteer List 
Extended View 

 
The Oversale Denied Boarding process continues to be enhanced with the lasted re-
design of the Volunteer List. The new-look remains consistent with a similar look to the 
Involuntary Denied Boarding Compensation list.  

This enhancement follows the recent introduction of “Pay What You Bid.” It improves 
some of the limitations of the current list, including restricted scrolling capabilities, 
functionality, and a lack of detailed information. 

 

The list used today has all the options listed at the bottom. The new list moves the 
options listed at the bottom and places them into Action and Remark categories. 

 

 
 

 

Action Type 

Old Volunteer List 

New Volunteer List 

Action and Remarks 

Remarks 
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The new format provides added flexibility and ease when working on the list, by: 
• Separating actions from remarks making them easier to select  
• Allowing the processing of multiple or individual customers 
• Extending details for individual customers by selecting Pax Row Details 
• Allowing various functions to be performed from a single list 
• Offering additional organization and details 
• Replacing the PTY with Group Code for easier recognition (Future 

enhancement.)  
 

 
Action Types have several options that allow the customer service agent to work with 
each customer individually or in groups. The actions are the same that are currently in 
use.  
 
Action Types: 

• *Add To Pall – adds the selected names to the Priority List 
• Find Protect – a future enhancement that will find available protect  
• PNR – displays the PNR of the designated line number   
• Print – prints the Volunteer List 
• Resend Request – refreshes the list  
• Send Notification – sends a notification advising the customer to speak with the 

gate agent regarding their volunteer status 
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When the process is complete, the response in Screen A will show the last name added 
to the PALL list and “Update Complete.” You can re-display the list or select ESC to 
exit. 

In the following example, the customers from lines 1, 2, 3 will be added to the PALL list. 
Select the Action type, then enter the customer’s line number. 
 

 

 

The List Remarks for the customers will change to “ON PALL.” The PALL list updates 
with the three names that were selected. (See line 7-9). 

 

 

 

“

 

Line 7, 8, 9 are the names 
that were added. 
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The remarks option is a useful tool to communicate with your fellow gate team members 
on the status of each volunteer customer, especially during busy periods at the gate. 
  
Select the down-arrow in the REMARKS box next to a specific customer, and the drop-
down menu will appear with the list of options to choose from. 
 
The options include: 

• Can Vol – willing to Volunteer 
• Declined – customer no longer wishes to volunteer 
• Del Rmks – removes remarks  
• In Prog –  the customer is in the process of being helped by someone 
• No Ansr – the customer did not respond to a page   
• * On Pall – the customer has been added to the Priority List 

 

 

 
*Do not confuse the Action Type “Add to PALL” with the Remark “ON PALL.” 
Action Types will make a change to create an action versus adding a remark for 
viewing.  

When the arrow is 
selected, the extended 
view engages for that 
customer, and the 
REMARKS menu drops 
down. 
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The new enhancement also provides additional information for each customer via an 
extended view option. 

By checking the Pax Row Details Box and the extended view will display for all 
customers.  

 

2020 will be a year of many significant enhancements that will help streamline 
processes, achieve accuracy, and set system standards. 
  
Stay tuned for the next process to be introduced in the third quarter of this year.  


